
Board of Selectmen 
Hearing Room (1st Floor) 

Stoneham Town Hall 
35 Central Street 

Tuesday, October 25, 2016 
7:00 p.m. 

 
 

ITEM   TIME    DESCRIPTION   DISPOSITION  
 
Open Session (Hearing Room – 1st Floor) 

 
1 7:00 p.m.       Pledge of Allegiance 
 
2     Stoneham Theater – Easement for Theater Accessibility –  
      Weylin Symes 
 
3     Trash Contract – Tom Boussy/Anthony Wilson 
 
4     Social Media Policy – Anthony Wilson/Ann Marie O’Neill 
 
5     Town Counsel Positon – George Seibold 
   
6     Approve Minutes –  
      Open Session:  9/6/16; 9/29/16; 10/17/16 
    
7     Senior Center Barn Lease of Portion Thereof (136 Elm  
      Street) For Cellular/Wireless Equipment to Cellco  
      Partnership d/b/a Verizon Wireless –  
      William Solomon 
 
8     Selectmen’s Senior Citizens’ Holiday Party –   
       Ann Marie O’Neill 
 
9     Meeting Calendar for 1/17-6/17 – Ann Marie O’Neill 
           
10     Report of Town Administrator – Thomas Younger 
      



 
11     Miscellaneous 
 
 
Executive Session (Hearing Room – 1st Floor) 
 
12      To consider and discuss the lease and specifics thereof of a 
     portion of the Senior Center Barn Lease (136 Elm Street)  
     For Cellular/Wireless Equipment to Cellco Partnership  
     d/b/a Verizon Wireless – pursuant to M.G.L. c. 30A, sec.  
     21(a)(6) - William Solomon 
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Town of Stoneham  
Office of the Town Administrator  

35 Central Street                  Information 

Technology  
Stoneham, MA 02180                   

 (781) 279-2644  

  

  

  

Social Media Policy  
  

1.  PURPOSE  

The following policy pertains to official (“Town”) and non-official (“Personal”) use of social media services 

and tools.  

The Town permits the use of social media sites as a means to disseminate information from the Town to 

the members of the public. Consequently, the Town has both an expectation and a responsibility regarding 

the integrity and presentation of information posted on its social media sites and the content that is 

attributed to the Town, its Departments and its officials. 

2.  DEFINITIONS  

“Social media sites” means content created by individuals using publishing technologies through and on the 

internet.  This includes but is not limited to websites, mobile applications, tablets or any other device that 

connects to the internet. The types of content and examples of services to which this policy applies include, 

but are not limited to 

• Social Networking (e.g. Twitter, SeeClickFix, Facebook, LinkedIn, Pinterest, Snapchat, Yik Yak);   

• Multimedia sharing (e.g. Flicker, YouTube, Vimeo, Picassa, Shutterfly);  

• Blogs (e.g. Wikipedia, PBwiki, Wikispaces, wordpress);   

• Forums and discussion boards (e.g. Google Groups, Yahoo! Groups, Yammer);  

• Comment sections of any website, app or blog (i.e. a news website, blog, SeeClickFix); 

• Personally managed websites, blogs, etc.  

• On-line polls and surveys (e.g. Survey Monkey, Doodle)  

• Any other web site or application on which user can post texts, media, etc.  

  

“Official Social Media” is:  

Any of the sites or services listed in the definition section of this policy and their affiliated accounts which 

were established by and through the Town of Stoneham or are maintained by the Town of Stoneham, its  

employees, officials, committees, commissions or boards.  



 

 
3.           GUIDELINES FOR OFFICIAL SOCIAL MEDIA SITES 

1. The establishment of Town social media sites is subject to approval by the Town Administrator or 
his/her designee. 

2. The Town reserves the right to edit the content of or terminate any Town social media site at any 
time without notice. 

3. The content of Town social media sites shall only pertain to Town-sponsored or Town-endorsed 
programs, services, and events. Content includes, but is not limited to, information, photographs, 
videos, and hyperlinks. 

4. All Town social media sites shall adhere to applicable federal, state and local laws, regulations and 
policies. This includes, but is not limited to laws pertaining to Copyright and Fair Use. 

5. Any content maintained on a Town social media site that is related to Town business, including a list 
of subscribers, posted communication, and communication submitted for posting, may be 
considered a public record. 

6. Employees representing the Town on official Town social media sites shall conduct themselves at all 
times as a professional representative of the Town and in accordance with all Town policies. These 
policies include but are not limited to the Town’s Ethics Policy and the Discrimination and 
Harassment Prevention policy. 

7. Postings must contain information that is freely available to the public and not be proprietary or 
confidential as defined by any Town policy or state or federal law. 

8. Any person authorized to post items on any of the Town’s social media sites shall review, be familiar 
with, and comply with the social media site’s use policies and terms and conditions.  

9. Any person authorized to post items on any of the Town’s social media sites shall not express his or 
her own personal views or concerns through such postings. Postings shall only reflect the views of 
the Town. 

10. Town social media sites will use authorized Town contact information for account set-up, 
monitoring and access. A designee of the Town Administrator shall setup all accounts, maintain a 
list of accounts and store access credentials.   

11. The use of personal email accounts or phone numbers by any Town representative is not allowed 
for the purpose of posting, setting-up, monitoring, or accessing a Town social media site. 

12. Any reference requests received through any Social Media site for current or former employees 
must be directed to the Town’s Human Resources Department.   

13. Private messaging of any kind is not allowed over official Town social media accounts. 

14. Though information and notices may be posted on official social media accounts, official Town social 
media sites do not replace the Town’s required notices and standard methods of communication. 

15. Any posted content on Official Social Media sites that include pictures, photographs, likenesses, or 
images cannot under any circumstances depict children under the age of 18, and cannot include the 
names unless the individual or guardian first sign a release form which expressly authorizes the 
Town of Stoneham to use such image and likeness online.   

16. If possible, public comments will be turn-off to prevent the possibility of inappropriate messages 
appearing on social media channels.  

17. Absent prior authorization, postings to Town social media sites shall NOT contain any of the 
following: 

 Comments in support of, or opposition to, political campaigns, candidates or ballot 
measures; 

 Profane language or content; 

 Content that promotes, fosters, or perpetuates discrimination on the basis of race, creed, 
color, age, religion, gender, marital status, military services, national origin, physical or 



 
mental disability, sexual orientation, as well as any other category protected by federal, 
state, or local laws; 

 Sexual content or links to sexual content; 

 Solicitations of commerce; 

 Conduct or encouragement of illegal activity; 

 Information that may tend to compromise the safety or security of the public or public 
systems; or 

 Content that violates a legal ownership interest of any other party.  

 

4.  MONITORING  

There is no guarantee of privacy on official social media channels.  The Town reserves the right to monitor 

content on all Official Social Media sites and to modify or remove any messages, posting, or images that it 

deems in its sole discretion and judgment to be abusive, defamatory, violation of copyright, trademark, or 

other intellectual property rights, or otherwise in violation.  

  

Any post, comment, or remark that contains obscene or sexual language, personal attacks, insults, profane 

language, racist or discriminating language, or personal or private information will also be removed.  

  

The Town reserves the right to take appropriate disciplinary action for any violation of this Policy on any 

Official Social Media Site or non-Official Social Media site which comes to its attention.  

 

5.       NON-OFFICIAL / PERSONAL USE  

Town employees, officials, committee members, commission members or board members who use social 

media and social networking services and tools for strictly personal use outside of the workplace do not 

require approval to do so. However, the Town recognizes that these types of tools can sometimes blur the 

line between professional and personal interactions. Therefore, employees, officials, committee members, 

commission are reminded that as representatives of the Town of Stoneham the above rules and guidelines 

must be taken into consideration when participating in these services at any time, particularly when 

identifying themselves as representatives of the Town or when context might lead to that conclusion. Use 

discretion and common sense when employing social media to help prevent inadvertently compromising 

professional, legal, or ethical standards.  

 

Employees may not use social media services and tools for personal use while on work time or when using 

Town provided equipment, unless it is work-related as authorized by the Department Head. Employees 

should have no expectation of privacy when using social media sites at the workplace, or when using Town 

computers, systems, or other technology. The Town reserves the right to access, view and act upon any 

information on its computers, systems, or other technology without notice. 

 

In a publicly accessible forum, Town employees may not disclose any Town-related information that is not 

already considered public information. This rule applies even in circumstances where password or other 

privacy controls are implemented. Failure to comply may result in disciplinary action. This policy does not, 

however, prevent Town employees from discussing the terms or conditions of their employment, unfair labor 

practices, or otherwise exercising their rights to collective bargaining.  

 



 

 

Commission, committee and board members should make it clear that they are speaking of their own 

opinions and not for the board or commission when using personal social media channels.  

 

6.       NON-COMPLIANCE 

Non-compliance with this policy may result in any or all of the following: 

 Limitation or revocation of individual or unit rights to use or participate in Town-related social 

media; 

 Removal of posts or social media accounts; and/or 

 Corrective or disciplinary actions and sanctions, as defined in the Town Personnel Policies. 

7.      POLICY CHANGES 

The Town reserves the right to change, modify, or amend all or part of this policy at any time. 

8.      ABOUT THE POLICY 

 

This policy was adopted by the Board of Selectmen on: XXXXX  

 

If you have any questions about this policy, please consult with your Department Head.  

  

 9-01-16  



 
  

Town of Stoneham  
Office of the Town Administrator  

35 Central Street                   
Information Technology  
Stoneham, MA 02180                    
 (781) 279-2644  

  
  
  

Social Media Policy  
  
1.  PURPOSE  

The following policy pertains to official (“Town”) and non-official (“Personal”) use of social media services 
and tools.  

The Town permits the use of social media sites as a means to disseminate information from the Town to 
the members of the public. Consequently, the Town has both an expectation and a responsibility regarding 
the integrity and presentation of information posted on its social media sites and the content that is 
attributed to the Town, its Departments and its officials. 

2.  DEFINITIONS  
“Social media sites” means content created by individuals using publishing technologies through and on the 
internet.  This includes but is not limited to websites, mobile applications, tablets or any other device that 
connects to the internet. The types of content and examples of services to which this policy applies include, 
but are not limited to 

• Social Networking (e.g. Twitter, SeeClickFix, Facebook, LinkedIn, Pinterest, Snapchat, Yik Yak);   
• Multimedia sharing (e.g. Flicker, YouTube, Vimeo, Picassa, Shutterfly);  
• Blogs (e.g. Wikipedia, PBwiki, Wikispaces, wordpress);   
• Forums and discussion boards (e.g. Google Groups, Yahoo! Groups, Yammer);  
• Comment sections of any website, app or blog (i.e. a news website, blog, SeeClickFix); 
• Personally managed websites, blogs, etc.  
• On-line polls and surveys (e.g. Survey Monkey, Doodle)  
• Any other web site or application on which user can post texts, media, etc.  

  
“Official Social Media” is:  
Any of the sites or services listed in the definition section of this policy and their affiliated accounts which 
were established by and through the Town of Stoneham or are maintained by the Town of Stoneham, its 
employees, officials, committees, commissions or boards.  
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3.           GUIDELINES FOR OFFICIAL SOCIAL MEDIA SITES 

1. The establishment of Town social media sites is subject to approval by the Town Administrator or 
his/her designee. 

2. The Town reserves the right to edit the content of or terminate any Town social media site at any 
time without notice. 

3. The content of Town social media sites shall only pertain to Town-sponsored or Town-endorsed 
programs, services, and events. Content includes, but is not limited to, information, photographs, 
videos, and hyperlinks. 

4. All Town social media sites shall adhere to applicable federal, state and local laws, regulations and 
policies. This includes, but is not limited to laws pertaining to Copyright and Fair Use. 

5. Any content maintained on a Town social media site that is related to Town business, including a list 
of subscribers, posted communication, and communication submitted for posting, may be 
considered a public record. 

6. Employees representing the Town on official Town social media sites shall conduct themselves at all 
times as a professional representative of the Town and in accordance with all Town policies. These 
policies include but are not limited to the Town’s Ethics Policy and the Discrimination and 
Harassment Prevention policy. 

7. Postings must contain information that is freely available to the public and not be proprietary or 
confidential as defined by any Town policy or state or federal law. 

8. Any person authorized to post items on any of the Town’s social media sites shall review, be familiar 
with, and comply with the social media site’s use policies and terms and conditions.  

9. Any person authorized to post items on any of the Town’s social media sites shall not express his or 
her own personal views or concerns through such postings. Postings shall only reflect the views of 
the Town. 

10. Town social media sites will use authorized Town contact information for account set-up, 
monitoring and access. A designee of the Town Administrator shall setup all accounts, maintain a 
list of accounts and store access credentials.   

11. The use of personal email accounts or phone numbers by any Town representative is not allowed 
for the purpose of posting, setting-up, monitoring, or accessing a Town social media site. 

12. Any reference requests received through any Social Media site for current or former employees 
must be directed to the Town’s Human Resources Department.   

13. Private messaging of any kind is not allowed over official Town social media accounts. 
14. Though information and notices may be posted on official social media accounts, official Town social 

media sites do not replace the Town’s required notices and standard methods of communication. 
15. Any posted content on Official Social Media sites that include pictures, photographs, likenesses, or 

images cannot under any circumstances depict children under the age of 18, and cannot include the 
names unless the individual or guardian first sign a release form which expressly authorizes the 
Town of Stoneham to use such image and likeness online.   

16. If possible, public comments will be turn-off to prevent the possibility of inappropriate messages 
appearing on social media channels.  

17. Absent prior authorization, postings to Town social media sites shall NOT contain any of the 
following: 

• Comments in support of, or opposition to, political campaigns, candidates or ballot 
measures; 

• Profane language or content; 
• Content that promotes, fosters, or perpetuates discrimination on the basis of race, creed, 

color, age, religion, gender, marital status, military services, national origin, physical or 



 
mental disability, sexual orientation, as well as any other category protected by federal, 
state, or local laws; 

• Sexual content or links to sexual content; 
• Solicitations of commerce; 
• Conduct or encouragement of illegal activity; 
• Information that may tend to compromise the safety or security of the public or public 

systems; or 
• Content that violates a legal ownership interest of any other party.  

 
4.  MONITORING  
There is no guarantee of privacy on official social media channels.  The Town reserves the right to monitor 
content on all Official Social Media sites and to modify or remove any messages, posting, or images that it 
deems in its sole discretion and judgment to be abusive, defamatory, violation of copyright, trademark, or 
other intellectual property rights, or otherwise in violation.  
  
Any post, comment, or remark that contains obscene or sexual language, personal attacks, insults, profane 
language, racist or discriminating language, or personal or private information will also be removed.  
  
The Town reserves the right to take appropriate disciplinary action for any violation of this Policy on any 
Official Social Media Site or non-Official Social Media site which comes to its attention.  
 
5.       NON-OFFICIAL / PERSONAL USE  
Town employees, officials, committee members, commission members or board members who use social 
media and social networking services and tools for strictly personal use outside of the workplace do not 
require approval to do so. However, the Town recognizes that these types of tools can sometimes blur the 
line between professional and personal interactions. Therefore, employees, officials, committee members, 
commission are reminded that as representatives of the Town of Stoneham the above rules and guidelines 
must be taken into consideration when participating in these services at any time, particularly when 
identifying themselves as representatives of the Town or when context might lead to that conclusion. Use 
discretion and common sense when employing social media to help prevent inadvertently compromising 
professional, legal, or ethical standards.  
 
Employees may not use social media services and tools for personal use while on work time or when using 
Town provided equipment, unless it is work-related as authorized by the Department Head. Employees 
should have no expectation of privacy when using social media sites at the workplace, or when using Town 
computers, systems, or other technology. The Town reserves the right to access, view and act upon any 
information on its computers, systems, or other technology without notice. 
 
In a publicly accessible forum, Town employees may not disclose any Town-related information that is not 
already considered public information. This rule applies even in circumstances where password or other 
privacy controls are implemented. Failure to comply may result in disciplinary action. This policy does not, 
however, prevent Town employees from discussing the terms or conditions of their employment, unfair labor 
practices, or otherwise exercising their rights to collective bargaining.  
 



 
 
Commission, committee and board members should make it clear that they are speaking of their own 
opinions and not for the board or commission when using personal social media channels.  
 
Open Meeting Law.  Be aware of the Open Meeting Law and possible violations for improper deliberations 
outside of a posted meeting.  A series of individual postings on a social media site cumulatively may convey 
the position of a quorum of a governmental body regarding a subject within its jurisdiction, and may 
constitute improper deliberation among the members of a board or committee. 
 
Defamation.  Be aware that employees acting in their individual capacity (not on behalf of the Town of 
Stoneham are not immune from defamation claims.  Under Massachusetts law, defamation is established by 
showing that the defendant published a false, non-privileged statement about the plaintiff to a third party 
that either caused the plaintiff economic loss or was of the type that is actionable without proof of economic 
loss.  Some statements, like imputation of a crime, are defamatory per se.  Avoid statements that may be 
interpreted as defamatory. 
 
6.       NON-COMPLIANCE 

Non-compliance with this policy may result in any or all of the following: 

• Limitation or revocation of individual or unit rights to use or participate in Town-related social 
media; 

• Removal of posts or social media accounts; and/or 
• Corrective or disciplinary actions and sanctions, as defined in the Town Personnel Policies. 

7.      POLICY CHANGES 

The Town reserves the right to change, modify, or amend all or part of this policy at any time. 

8.      ABOUT THE POLICY 
 
This policy was adopted by the Board of Selectmen on: XXXXX  
 
If you have any questions about this policy, please consult with your Department Head.  
  
 10-199-01-16  
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You are cordially invited to the 
Stoneham Board of Selectmen’s 

Annual Senior Citizens’ Holiday Party 
Sponsored by Marty Murphy and Family of Montvale Plaza 

 
Monday, December 5, 2016 

11:00 a.m.  – 2:00 p.m. 
Montvale Plaza 

 
You must be a Stoneham resident at least 65 years of age 

No telephone calls to Selectmen’s Office, please 
Tickets will be mailed to your home address 

One ticket per person - First come, first served, while they last! 
 

All forms must be completed and received no later than November 11, 2016 
 

Applications for tickets are available at the Stoneham Senior Center, 
Stoneham Public Library, Town Hall Offices 

or your local newspapers 



Stoneham Board of Selectmen  
Schedule of Meetings 

 
2017 

 
************************************************************************ 

 
January 3, 2017 

 
January 17, 2017  

 
             

 
February 7, 2017 

 
February 21, 2017 

 
             

 
 

March 7, 2017 
 

March 21, 2017 
 

             
 
    April 4, 2017 Town Election 
 
     April 11, 2017 

 
 

April 25, 2017 
 
             

 
 

May 1, 2017 Annual Town Meeting 
 
     May 9, 2017 
 

May 23, 2017 
 
 

             
 

June 6, 2017 
 

June 20, 2017 
 











 T O W N  O F  

S T O N E H A M  
M A S S A C H U S E T T S  

Town Counsel 
 

 
 
 
To:  Ann Marie O’Neill 
  Chairwoman 

 
From:  William H. Solomon       William H. Solomon 

Town Counsel 
 

Date:  October 21, 2016 
 
Subject: Massachusetts Land Court Decision and Appeal Thereof By The Plaintiff To 

Massachusetts Appeals Court – 92 Montvale, LLC [Cummings Property Entity] 
v. William Sullivan, et al. as they are the Stoneham Zoning Board of Appeals 
and the Town of Stoneham (14 MISC 488957) (Land Court Reporter 24 LCR 
461) 

 
 I am forwarding herewith, as previously discussed, the Massachusetts Land Court 
decision in 92 Montvale, LLC [Cummings Property Entity] v. William Sullivan, et al. as 
they are the Stoneham Zoning Board of Appeals and the Town of Stoneham.  The Plaintiff, 
a Cummings Property entity has appealed the Land Court’s decision to the Massachusetts 
Appeals Court. 
 
 With respect to the appeal by the Plaintiff, the case was just entered by the Appeals 
Court (October 13, 2016) and the Appellant’s (92 Montvale) brief is due within 40 days 
(by Tuesday, November 22nd) and the Appellee’s brief (ZBA and Town) is due within 30 
days after the service of the Appellant’s brief (which would be no later than December 22, 
2016 if the Appellant takes the full 40 days), subject to a motion to extend the date(s).   
 
 Additionally, the parties are in discussions to see if this matter (as well as another 
Land Court case filed by another Cummings Property entity regarding a similar sign at 41 
Montvale Avenue) can be resolved.  I have met with the Board of Appeals regarding this 
litigation twice to date, the most recent being last evening. 
 
 I will update the new Town Administrator regarding this litigation next week, and 
as may be warranted or requested, update the Board regarding these matters at its meeting 
of November 1st or November 15th. 
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 Please feel free to contact this office if there are any questions or if I can be of 
assistance. 
 
Enclosure  
cc:  Town Administrator 
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