
  
 
 

Hearing Room (1st Floor) 
Stoneham Town Hall 

35 Central Street 
Tuesday, September 6, 2016 

7:00 P.M. 
 

ITEM   TIME    DESCRIPTION   DISPOSITION  
 
Open Session (Hearing Room – 1st Floor) 

 
1 7:00 p.m.       Pledge of Allegiance 
 
2 7:01 p.m.   Public Hearing 
      Eversource – Jaqueline Duffy 
      Grant of Location - Fallon Road 
 
3     Arena Update – Patricia Walsh 
 
4     Good Energy Service Agreement – John O’Rourke 
 
5     Community Addiction Coordinator- Caroline Colarusso 
 
6     Resident Service Coordinator at Stoneham Housing   
     Authority - Maureen Canova 
      
7     Weiss Farm Update - George Seibold 
 
8     Block Parties  
      8a. 17 Keene Street 
      8b. 45 Windsor Road      
      8c. 7 Dinanno Road 
      8d. 1 Longbow Road 
 
 
 



9     Licensing  
      9a. Miniature Golf – Hago Harrington’s Miniature  
      Golf – Lynn Strazzere 
       
      9b. Second Hand License - Gold Refinery- Aramayis  
      Hovhhannisyan 
 
      
10     Liquor Licensing Authority 
      10a. Special Alcoholic Beverage License – Stone  
      Zoo –Courtney Ready 
       
      10b. Special Alcoholic Beverage License – Hago  
      Harrington’s /Stoneham Rotary Club – Lynn   
      Strazzere 
       
      10c. Special Alcoholic Beverage License – Hago  
      Harrington’s/Jimmy Fund – Lynn Strazzere  
 
11     Social Media Policy – Ann Marie O’Neill/Anthony Wilson 
      
12     Summer Intern/Temporary Help Report Out – Ann Marie  
     O’Neill 
  
13     Crosswalk Installation – Caroline Colarusso  
      
14     Approve Minutes 
 
15     Release of Executive Session Minutes Reviewed by Town  
     Counsel 
 
16     Potential Warrant Articles for October Special Town  
     Meeting – William Solomon 
 
17     Update Regarding Proposed Eversource and National Grid  
     345 kV Underground Transmission Line – William Solomon 
 
 



 
 
18     Town Meeting Date and Schedule – William Solomon 
 
19     Trash Policy Discussion 
      
20     Trash Contract 
           
21     Report of Interim Town Administrator – Robert Markel 
      
22     Miscellaneous 
 
Executive Session 
 
23     Review and Approval of Executive Session Minutes 
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Stoneham Finance and Advisory Board 
Monday, August 22, 2016—7:30pm 
Stoneham Town Hall Hearing Room 
 
ATTENDEES: 

Patricia Walsh, Chair 
Hilde McCormack, Vice-Chair 
 
Ben Caggiano  Stephanie Hayes 
Thomas Dalton Angelo Mangino 
Stephen Dapkiewicz Robert Verner 
Julianne DeSimone 

 
 Lou Chiulli, Stoneham Arena Manager and Invited Guest 
 Dennis Visconti, Open Space & Recreation Chairman and Invited Guest 
 Don Piatt, Town Accountant and Invited Guest 
 
AGENDA: 

1. Pledge of Allegiance 
2. Stoneham Arena Capital Improvements Discussion  
3. Approval of meeting minutes from 7/25/2016 
4. Miscellaneous 

 
MINUTES: 
At 7:30pm, the Chair called the meeting to order, directing the Board to Agenda Item #2 and 
inviting Mr. Chiulli to join the Board at the front of the room and begin discussion. 
 
Mr. Chiulli detailed the many improvements made to the Stoneham Arena facility during his 
tenure there. He highlighted that many projects still need to be addressed, chief among them the 
floor—a 43-year-old concrete surface under the ice surface which is cracked and badly in need 
of replacement. He pointed out that arena floors typically have a lifespan of 20-25 years, and that 
during the spring of 2016, the cracks in the floor worsened. Mr. Chiulli fears that on the onset of 
cold weather this winter, the pipes will heave, break, and flood the arena with coolant liquid—a 
costly and disruptive threat to the Arena operations. 
 
Mr. Chiulli said that for a decade, he has requested capital expenditure for the replacement and 
renovation of the arena floor, the heater, the cooling tower, the compressors, and the 
dehumidifier, but he believes that of all of these renovation requests, the floor is the most 
essential. He feels that if the floor lasts until next spring, then the Arena can close for the four 
months between April and July and replace the floor before reopening for the fall ice season in 
2017. 
 
The Chair inquired about the booking density of the Arena, and Mr. Chiulli informed the Board 
that nearly all ice time is booked between now and April. Upon further questioning from the 
Chair, Mr. Chiulli told the Board that most of the Arena revenue is contract-based, with users 
agreeing on the total cost and placing a deposit before any ice time is used. Any contract worth 



less than $5,000 requires at ten percent deposit and any contract worth more than $5,000 requires 
a twenty percent deposit. 
 
Mr. Caggiano inquired whether raising the rates for ice usage might place the Arena at risk of 
losing clients. Mr. Chiulli conceded that this was possible. The Vice Chair inquired how often 
users pay their bills, and Mr. Chiulli informed the Board that clients pay every two to three 
months as they collect their own revenues from members. Mr. Caggiano asked if the Arena has 
any outstanding debts owed to it, and Mr. Chiulli reported that there was no debt from FY16, and 
that by July 30, 2016, all outstanding bills had been paid to the Arena. Nonetheless, Mr. Chiulli 
reported his concern that the Arena has no contractual guidance from the Town, and in fact, the 
contracts for users are largely obsolete. He told the Board of multiple requests to Town Counsel 
to draft a new Arena contract. 
 
Mr. Caggiano asked who is responsible for the billing and accounting at the Arena. Mr. Chiulli 
reported that he handles all payments, receipts, and bank deposits. A computer virus, contracted 
in March 2016, prevents him from using the management and accounting software typically used 
by the Arena, so all accounting and record-keeping are manually processed.  
 
The Chair asked Mr. Chiulli why all ice time was not paid in full before use, as outlined in the 
user contract. Mr. Chiulli said that he does not have the resources to enforce this provision, and 
that his priority is ensuring the continued operation of the Arena and full payments by the end of 
the fiscal year. He said that if that provision is to be enforced, the Arena’s part-time office 
assistant position would need to be expanded to a full-time position. Mr. Chiulli expressed his 
desire to return to contractual compliance but cites the Arenas need for further guidance from 
municipal authorities and more operational resources. 
 
The Chair suggested that the accounting and software concerns at the Arena ought to be 
addressed before the Town can seriously consider incurring debt to pay for capital improvements 
to the Arena. She expressed her concern that without proper accounting software and appropriate 
human resources at the Arena, there are no revenue or accounting controls at the Arena. Mr. 
Piatt, the Town Accountant, pointed out that the Arena is in good standing with the municipal 
accounting office, but assented to the Chair’s concerns. 
 
The discussion shifted again to the rates paid for ice time at the Arena. Mr. Chiulli remarked that 
there is a waiting list for ice time, but the waiting list is for the current rate of $245 per hour, not 
for an increased rate. He suggested a $15 per year increase in rates, but the Chair pointed out that 
such an increase would not pay for the level of debt that a floor renovation would produce. 
 
The Chair remarked that a 2017 renovation at the Arena would need approval from the October 
2016 Town Meeting. Mr. Chiulli informed the Board that the four-month renovation would 
produce a loss of about $72,000 in typical revenue for that season. The Arena does replace the 
ice surface biannually between April and June, so the revenue loss is relatively predictable. 
 
The Chair introduced the discussion of two borrowing options for the project. First, the Town 
could borrow $750,000 and replace only the Arena floor. This would require a rate increase of 
not less than $30 per hour. Second, the Town could borrow $1,500,000 and undergo additional 



priority renovations at the Arena, which would require a rate increase of not less than $50 per 
hour. 
 
The Chair expressed the need for multiple renovation quotes and engineering documentation 
before the Town can reasonably be asked to incur such levels of debt for Arena renovations. Mr. 
Chiulli remarked that he was trying to obtain all such documentation. 
 
Mr. Visconti, Open Space & Recreation Chairman, reminded the Board from the audience that 
his committee, Open Space & Recreation, had already voted that any costs of the Arena 
renovation must fall on users of the Arena, not the taxpayers. 
 
The Chair remarked that with an engineering study, the Board could recommend the $1,500,000 
bond option to Town Meeting, providing a buffer of additional funds in case renovations run 
over budget or if additional renovations are needed. 
 
Mr. Chiulli and Mr. Piatt reminded the Board that the Arena always maintains an operational 
profit, and that some of those profits could be sacrificed to soften the rate increases created by 
the borrowing. Mr. Piatt said his office would investigate and clarify exactly what impact this 
measure could have on rate increases. 
 
Mr. Mahoney, an audience member and President of Stoneham Youth Hockey, rose to remark 
that he was concerned about a rate increase on the current 50 minute slots of ice time, but 
suggested that it might be beneficial for the Arena to shift to more appealing 60 minute slots of 
ice time. He informed that Board that a $50 per hour increase in rates would cost individual 
members of Stoneham Youth Hockey approximately $100 per year.  
 
He elaborated that Stoneham Arena is an appealing and well-liked rink by many teams and 
organizations, but cautioned that Stoneham should be careful not to price the Arena out of the 
market. He asked that the Board remember that users like Stoneham Youth Hockey and 
Stoneham High School ARE taxpayers, and that the Board consider protecting users from the 
full burden of the financial increases. 
 
The Chair directed the Board to Agenda Item #3 and the minutes of the 7/25/2016 meeting were 
approved. 
 
The motion to adjourn the meeting was approved unanimously at 9:17pm. 



LEVEL DEBT APPROACH

scenario 1 borrowing $750,000 @ 4% over 20 years

Hours rented FY2016 FY2017 * FY2018 ** FY2019 FY2020 FY2021 FY2022 Estimated RE 2018-2022

REVENUE 2242 ###### ###### ###### ###### ###### ###### ######
assume typical rate increase > '18 240       265        270       275       280       285       

PERSONNEL assume 3.5% growth ###### ###### ###### ###### ###### ###### ######

OPERATING assume 2% growth ###### ###### ###### ###### ###### ###### ######

CAPITAL 45,536  

DEBT boards 6,000    5,750    5,500     5,250    
roof 21,675  20,950  20,200   19,450  13,700  13,200  12,700  Impact on 5 yr RE if hours rented are:
floor + other (assumes 3 months 13,800  55,186   55,186  55,186  55,186  55,186  -5% +5%
of debt service in '17 (5,939)  ###### 13,389   12,150  20,522  17,992  15,047  79,100                         (74,900)      233,100    

 
* assumes 2016 revenues less Lou's comment of a $75k revenue reduction. Unknown how the renovation will impact personnel & operating expenses
** floor debt service/avg hours rented = $24.61 rate increase, round to $25

scenario 2 borrowing $1.5 million @ 4% over 20 years 

Hours rented *** FY2016 FY2017 * FY2018 ** FY2019 FY2020 FY2021 FY2022 Estimated RE 2018-2022

REVENUE 2242 ###### ###### ###### ###### ###### ###### ######
assume typical rate increase > '18 240       290        295       300       305       310       

PERSONNEL assume 3.5% growth ###### ###### ###### ###### ###### ###### ######

OPERATING assume 2% growth ###### ###### ###### ###### ###### ###### ######

CAPITAL 45,536  

DEBT boards 6,000    5,750    5,500     5,250    
roof 21,675  20,950  20,200   19,450  13,700  13,200  12,700  Impact on 5 yr RE if hours rented are:
floor + other (assumes 3 months 27,600  ###### ###### ###### ###### ###### -5% +5%
of debt service in '17 (5,939)  ###### 14,252   13,013  21,385  18,855  15,910  83,415                         (84,585)      251,415    

 
* assumes 2016 revenues less Lou's comment of a $75k revenue reduction. Unknown how the renovation will impact personnel & operating expenses
** floor debt service/avg hours rented = $49.23 rate increase, round to $50
*** does not factor "sticker shock" resulting from big rate increase

scenario 3 borrowing $1 million @ 4% over 20 years

Hours rented FY2016 FY2017 * FY2018 ** FY2019 FY2020 FY2021 FY2022 Estimated RE 2018-2022

REVENUE 2242 ###### ###### ###### ###### ###### ###### ######
assume typical rate increase > '18 240       275        280       285       290       295       

PERSONNEL assume 3.5% growth ###### ###### ###### ###### ###### ###### ######

OPERATING assume 2% growth ###### ###### ###### ###### ###### ###### ######

CAPITAL 45,536  

DEBT boards 6,000    5,750    5,500     5,250    
roof 21,675  20,950  20,200   19,450  13,700  13,200  12,700  Impact on 5 yr RE if hours rented are:
floor + other (assumes 3 months 18,400  73,582   73,582  73,582  73,582  73,582  -5% +5%
of debt service in '17 (5,939)  ###### 17,413   16,174  24,546  22,016  19,071  99,220                         (60,380)      258,820    

* assumes 2016 revenues less Lou's comment of a $75k revenue reduction. Unknown how the renovation will impact personnel & operating expenses
** floor debt service/avg hours rented = $32.82 rate increase, round to $35
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SERVICES AGREEMENT 

Professional Energy Consulting Services to a Municipal Aggregator 

This Services Agreement ("Agreement") is made and entered into and effective on this  
________ day of __________, 2016 ("Effective Date") by and between the Town of Stoneham 
("Municipality”), a Massachusetts municipal corporation, with offices located at 35 Central Street, 
Stoneham, MA 02180, acting by and through its Town Administrator, its duly authorized representative, 
and Good Energy, L.P. ("Service Provider"), located at 232 Madison Avenue, Third Floor, New York, 
N.Y. 10016, acting by and through its General Partner, its duly authorized representative. 
 

Recitals 

WHEREAS, Municipality is seeking to become a “Municipal Aggregator” in order to facilitate 
the provision of electric power services and related energy services, either separately or bundled, for the 
Municipality’s own use and for use by residential and non-residential customers within the Municipality’s 
geographic boundaries; and  

WHEREAS, Municipality desires to engage Service Provider to perform professional consulting 
services for Municipality in relation to the creation, authorization, implementation and management of its 
municipal aggregation plan (the “Program”), as defined by, and in compliance with, all applicable 
provisions of Section 134 of Chapter 164 of the General Laws of Massachusetts, as amended, and other 
applicable statutes, regulations and precedent; and 

WHEREAS, Services Provider desires to perform the Services as hereinafter defined and desires 
to be so engaged. 

NOW, THEREFORE, in consideration of the foregoing and of the covenants and agreements 
herein contained, and other good and valuable consideration the receipt and sufficiency of which is 
hereby acknowledged and approved, the parties, intending to be legally bound, agree as follows: 

Provisions 

I. Performance of the Services. At the Municipality’s discretion, Service Provider shall perform 
each of the following activities and services (collectively, the “Services”) with reasonable care 
and in accordance with the best practices established for electrical aggregation program 
consulting services: 

 A. Provide the following services: 
 
1. Provide the services set forth in the scope of services in the Service Provider’s 

Technical Proposal submitted in response to the Solicitation for Community Choice 
Aggregation Consulting Services (RFP# CCA02) issued by the Metropolitan Area 
Planning Council (“MAPC”) and in the MAPC Solicitation for Community Choice 
Aggregation Consulting Services (RFP# CCA02), attached as Exhibit A and 
incorporated herein. 
 

2. Assist the Municipality in conducting a feasibility study to assess the cost and 
benefits of providing electricity supply and related energy services through 
municipal aggregation. 
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3. Assist the Municipality in the establishment of a municipal aggregation program 
including electric power services and related energy services, as determined by the 
Municipality, and the development of municipal aggregation plan, and to make 
recommendations to award a contract for the provision of electric power services to 
a licensed competitive supplier; 

 
4. Assist the Municipality in the achievement of additionality with its default 

electricity rate and optional green products. Service Provider will accomplish 
this by: 

 
a. Identifying and assessing multiple options for achieving additionality; 
b. Quantifying the known and potential kW of renewable generation and type of 

generation (e.g., wind, solar, etc.) that could be added to the New England 
electricity grid; 

c. Providing evidence explaining and supporting additionality claims; and 
d. Quantifying the impact on electricity rates.  
 
Municipality expects Sustainable Energy Advantage to participate in the 
additionality quantification process. Further, Service Provider shall offer to have a 
representative from Sustainable Energy Advantage attend any meeting in which 
additionality options will be discussed with Municipality.  

 
5. Preparation of a municipal aggregation plan (the “Plan”) in consultation with the 

Municipality and the Massachusetts Department of Energy Resources which 
include, but are not limited to, the following issues as applicable: 

 
• Detailed process and consequences of municipal electricity 

aggregation  
• Universal access, reliability and equitable treatment of all 

customer classes 
• Requests for proposal issued by MAPC  
• Organizational structure – roles and responsibilities 
• Program operations – education, outreach and opt-out process 
• Rate setting and other costs, including offering rates in addition to 

the municipal aggregator’s default electricity rate 
• Program funding – expenses and fees 
• Green power - renewable energy 
• Methods for entering and terminating agreements associated with 

the Plan 
• Rights and responsibilities of participants 
• Activation and termination of the Plan 
• Constituent notification and enrollment 
• Description of annual reporting 
• Program move-ins and move-outs 
• Program education initiative 
• Demand management and energy efficiency program 
•  Electric Service Agreement 
• Pricing methodology 
• Eligible customer service classes 
• Competitive supplier selection criteria 
•  Selected competitive supplier responsibilities 
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• L i a b i l i t y  

6. Assist Municipality with presenting the Plan for public review. 
 
7. Assist with all required consultations and filings with the Division of Energy 

Resources and the Department of Public Utilities in regards to the Plan. 
 

8. Provide Municipality with electric power market pricing trends and any other 
relevant information to support the Service Provider’s recommendation for 
timing of the electric service bid.  

 
9. Prepare bid specifications and procure competitive bids for licensed, 

competitive suppliers for electric service, based on the most advantageous 
proposal, price and other factors considered, with both final decision of bid 
date and final selection of a competitive supplier(s) being decided by the 
Municipality. When developing the electric service bid, provide analysis of 
MA Class I REC market pricing to allow the municipality to determine how it 
prefers to source the RECs (e.g. from competitive retail electricity suppliers, 
REC brokers, etc.). 

 
10. Develop the contract terms and conditions for the Electric Service Agreement 

between Municipality and the recommended successful competitive supplier(s) and 
any required customer notifications consistent with the approved Plan. 

 
11. Assist with negotiations of an Electric Service Agreement with the selected licensed 

competitive supplier, to the extent permitted by law.  
 

12. Assist with all required steps to implement the additionality strategy selected by the 
Municipality, which may include, but is not limited to, issuing bids for Renewable 
Energy Credits, negotiating long-term contracts with renewable energy brokers or 
developers, and developing contract terms and conditions for Renewable Energy 
Credits and renewable energy brokers and developers.  

 
13. Coordinate the provision of an agreement between the applicable public utility 

(“Local Distribution Company” or “LDC”) and the Municipality, if required, and 
coordinate and facilitate communications between the LDC and Municipality, 
including the confidential exchange of customer information and other information 
between the LDC and the Municipality. 

 
14. Provide customer “opt-out” consulting services, including but not limited to 

preparation and management of opt-out notices to be sent to utility customers for the 
adoption of a municipal authorization of the proposed municipal aggregation 
Program and of the customer’s right to decline to participate in the Program, 
determining the validity and accuracy of the eligibility customer lists provided by 
the applicable LDC, and supervision of all other notices and publications required to 
facilitate the adoption and operation of the Program; 

 
15. Implement comprehensive marketing services for an opt-out electricity aggregation 

program, at no cost to Municipality and with the approval of the Municipality, 
which may include, but are not limited to, the following: 

• USPS mail campaigns 
• Local radio/TV spots, web-based infomercials 
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• Cable access programming 
• Newspaper interviews and advertising 
• Municipal newsletters 
• Attendance at public hearings 
• Attendance at community meetings, both government and organization-

hosted, i.e., Chambers of Commerce, Rotary Clubs, churches, 
environmental groups, etc. 

• Development and online hosting of dedicated online site that is unique to 
the Municipality 

• Billboard signage 
• Informational flyers 

 
16. Determine the number and identity of customers who did not affirmatively decline 

to participate in the aggregation program. 
 

17. Lead and be responsible for post-purchase program delivery and on-going daily 
monitoring services. 
 

18. Investigate the feasibility of and methods for Municipality to receive account level 
usage data for all accounts enrolled in the aggregation on a regular basis. At the 
request of the Municipality, Service Provider shall make all reasonable efforts to 
secure such data for the Municipality and to perform analysis of the data to make it 
actionable for the Municipality.   

 
19. Provide a monthly report, by the 14th of the subsequent month, to Municipality that 

provides the following information for the past month and cumulatively for the 
aggregation: 

 
a. The total usage (kWh) in each available rate offered by the aggregation; 
b. The total number of accounts in each rate offered by the aggregation; 
c. The total number of opt-outs and opt-ins; 
d. Costs savings achieved compared to known LDC rates; 
e. Applicable summary information about additionality criteria (e.g., MA Class I 

RECs purchased); and 
f. Other criteria the Municipality requests as relevant. 

 
20. On an annual basis, provide a report to Municipality that includes the additionality 

impact of the Municipality’s aggregation, in terms of: 
a. Quantification of the known and potential kW of renewable generation and type 

of that generation (e.g., wind, solar, etc.) added to the New England electricity 
grid; and 

b. Evidence explaining and supporting additionality claims. 
 

B. Give prompt notice to Municipality should the Service Provider acquire knowledge of 
any fault or deficit in the Program or any nonconformance with the Electric Service 
Agreement. 

 
C. Remit to Municipality after the termination of this Agreement, all files and documents 

pertaining to the project that have been created, obtained or produced including, but not 
limited to, permits, licenses, applications, codes, drawings, site plans, photographs and 
similar materials. 
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D. Comply with all statutes, ordinances, laws, rules and regulations, which may be 

applicable to the services provided hereunder. 
 

E. Service Provider shall not subcontract any Services to any person or entity that is not 
named herein without the advance written consent of Municipality, which consent shall 
not be unreasonably withheld.  Any subcontractors shall be experienced and qualified 
and, to the extent required by law, licensed. In the event the Services of a sub-consultant 
are approved, Service Provider shall submit copies of any and all licenses and 
registrations to the Municipality.  Notwithstanding the foregoing, any approval or lack of 
objection of the Municipality to any sub-consultant shall not relieve Service Provider of 
its responsibility for all Services. 

 
II. Obligations of Municipality.   

 
Municipality shall: 
 

A. Obtain, with the cooperation and assistance of Service Provider, all required 
authorizations: (i) to initiate aggregation of electric load and adopt an aggregation plan 
and energy plan pursuant to M.G.L. c. 164, section 134; (ii) to enter into this Services 
Agreement; and (iii) to enter into an Electric Service Agreement(s) with a competitive 
supplier(s). 

 
B. Use reasonable efforts to secure release of data applicable to the Program held by others, 

including but not limited to residential and non-residential customer account and load 
information. 

 
C. Give prompt notice to the Service Provider should Municipality acquire knowledge of 

any material fault or material deficit in the Program or any nonconformance with the 
Electric Service Agreement, provided that this provision does not impose upon 
Municipality any affirmative duty to inquire of any such fault or deficit, and provided 
further that the failure of Municipality to provide such notice shall not relieve Service 
Provider of its obligations under this Agreement. 

 
D. Reasonably cooperate in the development of the Plan and all required regulatory 

consultations, filings and proceedings. 
 
E. Reasonably assist the Service Provider by placing at its disposal all public information 

necessary for performance of the services for the project, upon reasonable request by 
Service Provider. 

 
F. Nothing herein shall be construed to require the Municipality to approve an Electric 

Service Agreement with a competitive supplier. 
 

III. Term and Termination. The Agreement shall commence on the Effective Date and shall 
continue through the full term, or any extension or early termination, of any Electric Service 
Agreement(s) between the Municipality and a competitive supplier entered into during the term 
of this Agreement, provided that the term of this Agreement shall not exceed five years except as 
otherwise mutually agreed to by Municipality and the Service Provider, subject to any applicable 
law, Municipality may terminate this Agreement at any time by giving Service Provider thirty 
(30) days advance written notice.  In the event this Agreement is terminated by Municipality prior 
to expiration of the current Electric Service Agreement(s), except for termination due to a 
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material default of Service Provider, Service Provider shall be paid the fee included for Service 
Provider in the Electric Service Agreement for the volume of electricity purchased for the 
Program by the current competitive supplier(s) from the date of the termination of this Agreement 
through the next meter read date following the expiration of the current Electric Service 
Agreement(s), provided that nothing in this Agreement prevents Municipality from terminating, 
without penalty or liability under this Agreement, any Electric Service Agreement in accordance 
with the terms of such agreement or as allowed by law. In no event shall the Municipality be 
responsible for any of the Service Provider’s fee 

IV. Payment.  Subject to the Municipality’s termination rights described in Section III, Municipality 
agrees that Service Provider’s fees will be paid by the selected competitive supplier per kWh 
(volumetrically) for electricity purchased for the duration of the Electric Service Agreement, 
which fee shall be $0.001 per kWh.  In the event the Municipality elects not to proceed with the 
Program, the Service Provider shall not receive a fee.  In no event shall the Municipality be 
responsible for any of the Service Provider’s fee 

V. Relationship of the Parties.  The parties acknowledge and agree that Service Provider is an 
independent contractor and is not an agent or employee of Municipality.  Neither the Service 
Provider nor any of its officers, agents, employees, representatives or subcontractors shall be 
considered an employee, direct or indirect, of the Municipality within the meaning of any federal, 
state or local law or regulation, including but not limited to, laws or regulations covering 
unemployment insurance, workers compensation, industrial accidents, employee rights and 
benefits, wages and taxes. Nothing in this Agreement shall be construed to create a relationship 
between Service Provider and Municipality of a partnership, association, or joint venture.   

 
VI. Indemnification.   

A. Professional Liability.  Relative to any and all claims, losses, damages, liability and cost, 
the Service Provider agrees to indemnify, defend and save Municipality, its officers, 
officials, and employees harmless from and against any and all claims, suits, actions or 
claims for property losses, damages, personal injury or death claimed to arise from a 
negligent act, error or omission by the Service Provider or its officers, employees or 
agents. 

 
B. Non-Professional Liability (General Liability).  To the fullest extent permitted by law, the 

Service Provider shall indemnify, defend and hold harmless the Municipality, and its 
officers, officials, employees or any combination thereof, from and against claims, 
damages, losses and expenses, including but not limited to attorneys' fees and legal 
expenses, arising out of the acts or omissions of the Service Provider, provided that such 
claim, damage, loss or expense is attributable to bodily injury, sickness, disease or death, 
or to injury to or destruction of property (other than the work itself), including loss of use 
resulting therefrom, but only to the extent caused  in whole or in part by the acts or 
omissions of the Service Provider, its agents, or anyone directly employed by them or 
anyone for whose acts they may be responsible, regardless of whether or not such claim 
damage, loss or expense is caused in part by a party indemnified hereunder.  Such 
obligations shall not be construed to negate, abridge, or reduce other rights or obligations 
of indemnity which would otherwise exist as to an indemnified party or person described 
in this paragraph. 

 
C. The indemnification provisions above are in addition to, and not in limitation of, any 

other rights and remedies available to the Municipality under this Agreement, at law, and 
in equity.   
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D. The obligations under this Article VI shall survive the conclusion or termination of this 
Agreement. 

 
VII. Insurance. 
 

A. The Service Provider shall secure and maintain, at his/her/its own expense, errors and 
omissions insurance in an amount not less than One Million Dollars ($1,000,000.00) per 
claim/annual aggregate to protect itself from any claim arising out of the performance of 
professional services and caused by negligent acts or omissions for which the Service 
Provider and its officers, officials and employees may be legally responsible, with a 
deductible not to exceed $50,000 without prior written approval. The Service Provider 
shall maintain said coverage for the entire Agreement period and for a minimum of one 
year after completion of the work under the Agreement or the expiration of the 
Agreement, whichever is later. 

B. In addition to errors and omissions insurance, the Service Provider shall also secure and 
maintain, at his/her own expense, insurance as set forth in the Certificate of Liability 
Insurance of the Service Provider, a copy of which is attached hereto and incorporated 
herein as Exhibit B.   

 
C. All of the above referenced insurance shall be maintained in full force and effect during 

the life of this Agreement, and for one year beyond where specified.  
 
D. Service Provider agrees to require any consultant or sub-consultant providing services 

hereunder to maintain insurance of the type and amounts provided in this section. 
 
E. The following requirements and conditions shall apply to the respective 
 insurance: 

  
1. The coverage amounts set forth above may be met by a combination of 

underlying and umbrella policies so long as in combination the limits equal or 
exceed those required herein; 

 
2. The Service Provider’s insurance shall not call upon the Municipality’s 

insurance, and shall be primary in all respects to any insurance the Town may 
have;   

  
3. The Municipality shall not be responsible for any insurance deductible; 
 
4. All insurance shall be obtained from insurance companies authorized to 

transact insurance business in the Commonwealth of Massachusetts;   
 

5. The Municipality shall be an additional insured on all liabilities policies 
referenced above;   

 
6. The Municipality, through its Town Administrator, shall be a Certificate 

Holder on all insurance policies;   



 8 

 
7. In the event any of the insurance policies are canceled before the expiration 

date, written notice will be provided to the Municipality in accordance with 
the policy provisions. 

 
8.  All liability polices shall be written on an “occurrence basis”. 

 
VIII. Form I-9 Verification and Right to Audit.                    

Α. Service Provider represents that the individuals employed by the Service Provider in any 
capacity, including, but not limited to, employees, subcontractors and independent 
contractors, are authorized to work in the United States.  The Service Provider represents 
and warrants that it has completed the I-9 verification process for all individuals the 
Service Provider has performing services for Municipality.  Municipality maintains the 
right to audit the Form I-9s for all individuals the Service Provider has performing 
services for Municipality every six (6) months.  Municipality will provide the Service 
Provider with five (5) days advanced written notice of its intent to perform a Form I-9 
audit.  In response to Municipality’s audit request, the Service Provider shall provide 
copies of all Form I-9s and any supporting documentation for all individuals who the 
Service Provider had performing services for Municipality at any time subsequent to the 
date upon which Municipality gave notice of the preceding Form I-9 audit.  
Notwithstanding the foregoing, neither the performance nor lack of performance of any 
audit by the Municipality, nor any failure of the Municipality to share the results of any 
such audit with Service Provider, shall relieve Service Provider of its obligations under 
this provision. 

 
Β. The Service Provider agrees to indemnify, defend and hold harmless Municipality in 

accordance with Section VI of the Agreement for any issue arising out of the Service 
Provider’s hiring or retention of any individual who is not authorized to work in the 
United States. 

 
C. Service Provider agrees to require any consultant or sub-consultant providing services 

hereunder to represent and warrant that any of its employees, subcontractors, agents and 
independent contractors are authorized to work in the United States and that it has 
completed the I-9 verification process for all individuals performing services hereunder.  
In addition, Service Provider shall cause any consultant or sub-consultant to indemnify, 
defend and hold harmless Municipality in accordance with Section VI of the Agreement 
for any issue arising out of such consultant’s or sub-consultant’s hiring or retention of 
any individual who is not authorized to work in the United States. 

 
D. Service Provider agrees to allow Municipality the right to inspect all documents and 

records provided to, or created by, Service Provider in its role as consultant to the 
Municipality. 

 
IX. Taxes and Certifications.  

 
Α. Service Provider is subject to and responsible for all applicable federal, state, and local 

taxes, and certifies, under pain and penalties of perjury, that it has complied with all laws 
of the Commonwealth relating to taxes, reporting of employees and contractors, and 
withholding and remitting of child support in accordance with M.G.L. c. 62C, sec. 
49A(B). 
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Β. Municipality represents that it is a tax-exempt entity and evidence of this tax-exempt 

status shall be provided to Service Provider upon written request. 

C. Service Provider has the following federal identification number for income tax purposes: 
43-2003973 

D. Service Provider certifies that it is not debarred from entering into a public contract in the 
Commonwealth of Massachusetts pursuant to M.G.L. c. 29, sec.29F.   

X. Assignment.  Neither party may assign this Agreement without obtaining express, written 
consent from the other party prior to assignment, which consent shall not be unreasonably 
withheld.   

XI. Entire Agreement / Amendment.  This Agreement constitutes the entire understanding of the 
parties hereto with respect to the subject matter hereof and supersedes all prior negotiations, 
discussions, undertakings and agreements between the parties. It is understood and agreed that 
this Agreement may not be changed, modified, or altered except by an instrument, in writing, 
signed by the duly authorized representatives of both parties in accordance with the laws of the 
Commonwealth of Massachusetts.  

 
XII. Discrimination.  To the extent the following applies, Service Provider shall reasonably comply 

with all federal, state and local laws, rules and regulations applicable to the work including 
without limitation the requirements of M.G.L. c. 151B, Title VII of the Civil Rights Act of 1964, 
Title 11 of the American With Disabilities Act of 1990, and any and all rules, waivers, regulatory 
guidance and regulations promulgated by the Department of Public Utilities. 

 XIII. Confidential and Proprietary Information.  
 

A. Notwithstanding anything to the contrary set forth herein, the Parties are not required to 
disclose information which they reasonably deem to be proprietary or confidential in 
nature, including trade secrets, pursuant any applicable statute or regulation including 
M.G.L. c. 25, sec. 5D and M.G.L. c. 30A. The Parties agree that, except as otherwise 
provided by law, and subject to the last sentence of this paragraph, any document 
disclosed by a Party and conspicuously marked on the face of such document as 
proprietary and confidential shall only be disclosed to officials, employees, 
representatives, and agents of either Party.  Notwithstanding the foregoing, the good faith 
efforts of the Service Provider or the Municipality to comply with the state open meeting 
law and public records law, or with a decision or order of a court or governmental entity 
with jurisdiction over the Municipality, shall not be a violation of this Section. 

B. Ownership of Data and Documents. All data and information, regardless of its format, 
developed or obtained under this Agreement ("Data"), other than the Service Provider’s 
confidential proprietary information, will remain the sole property of the Municipality.  
The Service Provider must promptly deliver all Data to the Municipality at the 
Municipality’s request.  The Service Provider is responsible for the care and protection of 
the Data until that delivery.  The Service Provider may retain one copy of the Data for the 
Service Provider’s records, subject to the Service Provider’s continued compliance with 
the provisions of this Agreement.  

C. Limitations on Customer Information.  Both Parties acknowledge and agree that the 
customer information is subject to, and must be maintained in compliance with, the 
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limitations on disclosure of the customer information pursuant to applicable laws and 
regulations.  Municipality and Service Provider agree that customer-specific information 
provided to the Municipality in accordance with the Program and any agreements with 
the applicable LDC shall be treated as confidential to the extent required by law, 
including M.G.L. c. 93H, and any applicable LDC agreement or tariff. To protect the 
confidentiality of customer information: 

1. Service Provider access to customer information is limited to those authorized 
representatives or duly licensed consultants of Service Provider, or any 
authorized third party, who have a legal need to know the information for 
purposes of this Agreement. 

2. Service Provider warrants that it will not disclose, use, sell, or provide Customer 
Information to any person, firm or entity for any purpose outside of the 
aggregation program. 

3. Service Provider and Municipality acknowledge and agree that customer 
information remains the property of the Municipality and that material breaches 
of confidentiality will constitute a default of this Agreement. 

D. Proprietary Rights, Survival.  The obligations under this Article XIII shall survive the 
conclusion or termination of this Agreement for two (2) years or such longer period of 
time as may be required by applicable law or regulation. 

XIV. Governing Law/Venue.  Any controversy or claim, whether based upon contract, statute, tort, 
fraud, misrepresentation or other legal theory, related directly or indirectly to this Agreement, 
whether between the parties, or of any of the parties' employees, agents or affiliated businesses, 
will be resolved under the laws of the Commonwealth of Massachusetts, in including 
Massachusetts conflict of law provisions.   Jurisdiction and venue over any dispute, action or suit 
arising from this Agreement shall be in the Middlesex Superior Court, currently in Woburn, 
except to the extent that said court does not have subject matter jurisdiction, in which case the 
jurisdiction and venue should be the Woburn District Court.  The parties shall subject themselves 
to the personal jurisdiction of these respective courts for the entry of any such judgment and for 
the resolution of any dispute, action, or suit.  Service Provider agrees to accept service of process 
by certified mail at the address provided herein.  In the alternative, by agreement of the parties, 
any such controversy or claim may be submitted for arbitration within the Commonwealth of 
Massachusetts pursuant to the applicable rules of the American Arbitration Association or as 
otherwise agreed to by the parties. 

 
XV. Severability.  If any provision of this Agreement is held invalid or unenforceable, such provision 

shall be deemed deleted from this Agreement and the parties shall in good faith negotiate to 
replace such provision by a valid, mutually agreeable and enforceable provision which so far as 
possible, achieves the same objectives as the severed provision was intended to achieve, and the 
remaining provisions of this Agreement shall continue in full force and effect. 

XVI. Waiver.  No failure on the part of the Municipality to exercise, and no delay in exercising, any 
right under this Agreement shall operate as a waiver thereof, nor shall any single or partial 
exercise of any such right preclude any other right.  
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XVII. Paragraph Headings.  Paragraph headings are inserted in this Agreement for convenience only 
and are not to be used in interpreting this Agreement.   

XVIII. Compliance with Laws.  Service Provider shall comply with all applicable laws and regulations 
in the performance of the Services. 

XVIV. Notices 
 

Unless otherwise agreed to by the parties, all notices shall be mailed by certified 
mail/return receipt requested or by overnight mail service to the respective addresses set 
forth below, or to such other person and/or address as the respective party may by proper 
written notice as required herein provide to the other party.  

 
 
 Notice to the Municipality shall be sent to: 
 
      Town Administrator 
      Stoneham Town Hall 
      35 Central Street 
      Stoneham, Massachusetts 02180 
 
 Notice to Service Provider:    
 
 
      Mr. Charles de Casteja 

Good Energy, L.P. 
232 Madison Avenue, 3rd Floor 
New York, NY  10016 
Phone: 212-792-0222 
Fax: 212-792-0223 
charles@goodenergy.com 

      
 
 

 

 

 

[Signature Page Follows] 
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IN WITNESS WHEREOF, the parties have executed this Agreement as of the Effective Date. 

TOWN OF STONEHAM 
By its Town Administrator (Signature and Printed Name) 
 
Signature:       Printed name: 
 
____________________________________________ ______________________________ 
 
 
____________________________________________ ______________________________ 
Approved as to legal form 
 
 
GOOD ENERGY, L.P. 
By: Good Offices Technology Partners, LLC, and its General Partner 

 
BY: ________________________________________, duly authorized 
 
 
PRINTED NAME OF SIGNATORY:_____Maximilian Hoover_______ 
 
 
TITLE OF SIGNATORY:____________Manager_________ 





















 
  

Town of Stoneham  
Office of the Town Administrator  

35 Central Street                  Information 
Technology  
Stoneham, MA 02180                   
 (781) 279-2644  

  
  
  

Social Media Policy  
  
1.  PURPOSE  

The following policy pertains to official (“Town”) and non-official (“Personal”) use of social media services 
and tools.  

The Town permits the use of social media sites as a means to disseminate information from the Town to 
the members of the public. Consequently, the Town has both an expectation and a responsibility regarding 
the integrity and presentation of information posted on its social media sites and the content that is 
attributed to the Town, its Departments and its officials. 

2.  DEFINITIONS  
“Social media sites” means content created by individuals using publishing technologies through and on the 
internet.  This includes but is not limited to websites, mobile applications, tablets or any other device that 
connects to the internet. The types of content and examples of services to which this policy applies include, 
but are not limited to 

• Social Networking websites (e.g. Twitter, Myspace, Facebook, LinkedIn, Pinterest, Snapchat, Yik Yak);   
• Multimedia sharing websites (e.g. Flicker, YouTube, Vimeo, Picassa, Shutterfly);  
• Blogs (e.g. Wikipedia, PBwiki, Wikispaces, wordpress);   
• Forums and discussion boards (e.g. Google Groups, Yahoo! Groups, Yammer);  
• Comment sections of any website, app or blog (i.e. a news website, blog); 
• Personally managed websites, blogs, etc.  
• On-line polls and surveys (e.g. Survey Monkey, Doodle)  
• Any other web site or application on which user can post texts, media, etc.  

  
“Official Social Media” is:  
Any of the sites or services listed in the definition section of this policy and their affiliated accounts which 
were established by and through the Town of Stoneham or are maintained by the Town of Stoneham, its 
employees, officials, committees, commissions or boards.  



 

 
3.           GUIDELINES FOR OFFICIAL SOCIAL MEDIA SITES 

1. The establishment of Town social media sites is subject to approval by the Town Administrator or 
his/her designee. 

2. The Town reserves the right to edit the content of or terminate any Town social media site at any 
time without notice. 

3. The content of Town social media sites shall only pertain to Town-sponsored or Town-endorsed 
programs, services, and events. Content includes, but is not limited to, information, photographs, 
videos, and hyperlinks. 

4. All Town social media sites shall adhere to applicable federal, state and local laws, regulations and 
policies. This includes, but is not limited to laws pertaining to Copyright and Fair Use. 

5. Any content maintained on a Town social media site that is related to Town business, including a list 
of subscribers, posted communication, and communication submitted for posting, may be 
considered a public record. 

6. Employees representing the Town on official Town social media sites shall conduct themselves at all 
times as a professional representative of the Town and in accordance with all Town policies. These 
policies include but are not limited to the Town’s Ethics Policy and the Discrimination and 
Harassment Prevention policy. 

7. Postings must contain information that is freely available to the public and not be proprietary or 
confidential as defined by any Town policy or state or federal law. 

8. Any person authorized to post items on any of the Town’s social media sites shall review, be familiar 
with, and comply with the social media site’s use policies and terms and conditions.  

9. Any person authorized to post items on any of the Town’s social media sites shall not express his or 
her own personal views or concerns through such postings. Postings shall only reflect the views of 
the Town. 

10. Town social media sites will use authorized Town contact information for account set-up, 
monitoring and access. A designee of the Town Administrator shall setup all accounts, maintain a 
list of accounts and store access credentials.   

11. The use of personal email accounts or phone numbers by any Town representative is not allowed 
for the purpose of posting, setting-up, monitoring, or accessing a Town social media site. 

12. Any reference requests received through any Social Media site for current or former employees 
must be directed to the Town’s Human Resources Department.   

13. Private messaging of any kind is not allowed over official Town social media accounts. 
14. Though information and notices may be posted on official social media accounts, official Town social 

media sites do not replace the Town’s required notices and standard methods of communication. 
15. Any posted content on Official Social Media sites that include pictures, photographs, likenesses, or 

images cannot under any circumstances depict children under the age of 18, and cannot include the 
names unless the individual or guardian first sign a release form which expressly authorizes the 
Town of Stoneham to use such image and likeness online.   

16. If possible, public comments will be turn-off to prevent the possibility of inappropriate messages 
appearing on social media channels.  

17. Absent prior authorization, postings to Town social media sites shall NOT contain any of the 
following: 

• Comments in support of, or opposition to, political campaigns, candidates or ballot 
measures; 

• Profane language or content; 
• Content that promotes, fosters, or perpetuates discrimination on the basis of race, creed, 

color, age, religion, gender, marital status, military services, national origin, physical or 



 
mental disability, sexual orientation, as well as any other category protected by federal, 
state, or local laws; 

• Sexual content or links to sexual content; 
• Solicitations of commerce; 
• Conduct or encouragement of illegal activity; 
• Information that may tend to compromise the safety or security of the public or public 

systems; or 
• Content that violates a legal ownership interest of any other party.  

 
4.  MONITORING  
There is no guarantee of privacy for election communications.  The Town reserves the right to monitor 
content on all Official Social Media sites and to modify or remove any messages, posting, or images that it 
deems in its sole discretion and judgment to be abusive, defamatory, violation of copyright, trademark, or 
other intellectual property rights, or otherwise in violation.  
  
Any post, comment, or remark that contains obscene or sexual language, personal attacks, insults, profane 
language, racist or discriminating language, or personal or private information will also be removed.  
  
The Town reserves the right to take appropriate disciplinary action for any violation of this Policy on any 
Official Social Media Site or non-Official Social Media site which comes to its attention.  
 
5.       NON-OFFICIAL / PERSONAL USE  
Town employees, officials, committee members, commission members or board members who use social 
media and social networking services and tools for strictly personal use outside of the workplace do not 
require approval to do so. However, the Town recognizes that these types of tools can sometimes blur the 
line between professional and personal interactions. Therefore, employees, officials, committee members, 
commission are reminded that as representatives of the Town of Stoneham the above rules and guidelines 
must be taken into consideration when participating in these services at any time, particularly when 
identifying themselves as representatives of the Town or when context might lead to that conclusion. Use 
discretion and common sense when employing social media to help prevent inadvertently compromising 
professional, legal, or ethical standards.  
 
Employees may not use social media services and tools for personal use while on work time or when using 
Town provided equipment, unless it is work-related as authorized by the Department Head. Employees 
should have no expectation of privacy when using social media sites at the workplace, or when using Town 
computers, systems, or other technology. The Town reserves the right to access, view and act upon any 
information on its computers, systems, or other technology without notice. 
 
In a publicly accessible forum, Town employees may not disclose any Town-related information that is not 
already considered public information. This rule applies even in circumstances where password or other 
privacy controls are implemented. Failure to comply may result in disciplinary action. This policy does not, 
however, prevent Town employees from discussing the terms or conditions of their employment, unfair labor 
practices, or otherwise exercising their rights to collective bargaining.  
 



 
 
Commission, committee and board members should make it clear that they are speaking of their own 
opinions and not for the board or commission when using personal social media channels.  
 
6.       NON-COMPLIANCE 

Non-compliance with this policy may result in any or all of the following: 

• Limitation or revocation of individual or unit rights to use or participate in Town-related social 
media; 

• Removal of posts or social media accounts; and/or 
• Corrective or disciplinary actions and sanctions, as defined in the Town Personnel Policies. 

7.      POLICY CHANGES 

The Town reserves the right to change, modify, or amend all or part of this policy at any time. 

8.      ABOUT THE POLICY 
 
This policy was adopted by the Board of Selectmen on: XXXXX  
 
If you have any questions about this policy, please consult with your Department Head.  
  
 9-01-16  



















Town of Stoneham 
Department of Public Works 
Bob Grover, Director 
CC: Jim McIntyre, Chief of Police 
 
 
Dear Mr. Grover, 
 
If you ever believed that relatively small improvement to a town’s public works could provide 
such tremendous benefit (and relief) to its citizens, please read the following letter with the 
assurance that it’s entirely possible. 
 
On behalf of the residents of the Colonial Park neighborhood and neighboring streets; the 
faculty, parents and students of Teachable Moments Stoneham; and the parents and students 
of Maria Luti’s Montessori daycare (8 Rustic Rd), we would like to request that the town of 
Stoneham install a crosswalk with pedestrian signage at the corner of Rustic Road and Franklin 
St. 
 
A Frightful “Game” of Chicken 
Each morning, I walk my 18month old daughter and 4 yearold son down the street to attend 
Teachable Moments Stoneham. Once we reach Franklin Street, we confront incessant streams 
of fastmoving cars. If not for the goodwill of drivers in passing cars in both directions to brake 
for a moment to let us pass, or the rare moment when the traffic abates, we’re left to sit and wait 
for the chance to cross.  Our neighbors on Rustic Road, also with a 18month old attending 
Teachable Moments, must do the same, as do countless other parents who park on Rustic 
Road in the morning and evening to drop off and retrieve their beloved little ones. 
 
Often, as families set out to cross  a parent’s hands nervously clenching their childrens’  cars 
traveling at a high rate of speed will come upon the pedestrians quickly. Needless to say, it’s 
terribly frightening for children and parents alike. For evening events held on a regular basis at 
Teachable Moments, between 10 and 20 individuals must make the crossing of Franklin from 
Rustic Rd. It’s simply dangerous and the risk can be alleviated by making oncoming cars aware 
of pedestrian traffic through highly noticeable signage and street markings.  
 
In addition, Maria Luti and the 810 pupils of her home daycare at 6 Rustic Rd will often take 
walks to see the horses at Weiss Farm or to visit the residents of The Arbors Assisted Living 
Center. They too are faced with a dangerous crossing of Franklin St. as the group walks hand in 
hand to the other side. 
 
Extra Effort for Emergencies 
The wonderful caregivers at Teachable Moments are faced with another compounding 
challenge when dealing with the traffic of Franklin Street. As the school’s emergency plan calls 
for them to vacate the building in the event of smoke, loss of heat, etc., the point of collection 

https://www.facebook.com/arborsassistedliving/posts/1162540813778531


(evacuation site) for the children by law is the Colonial Park Elementary School, which is 
accessed most quickly by crossing Franklin Street directly in front of the school and continuing 
down Rustic Rd. To implement additional safety measures for the educators and their young 
students is to alleviate a great concern in what could already be a stressful time for the group.  
 
As you know this is a high traffic road especially during commuting hours being a primary exit 
for Melrose residents and a mile from the Melrose Highlands train station. This happens to 
coincide with pickup and drop off times. Not to mention during the winter months it is often dark 
or dusk. The addition of the crosswalk would relieve the fear of residents, drivers, parents, 
Teachable Moments, and children; and would be a small measure that could prevent an 
unthinkable tragedy. 
 
The following are signatures of concerned local parents, resident taxpayers of Stoneham, and 
other parties who believe that a proper crossing at Rustic Rd and Franklin St. is not only 
needed, but is the right step in keeping our community and its next generation safe. 
 
We thank you, in advance, for partnering with us to make the safe street crossing a reality and 
relief for those who would benefit from it each day. 
 
 
Sincerely, 
 

 
 
 
Nathaniel and Carla Eberle 
5 Rustic Road 
 
 
 
 
 
 
Jessica and Mike Lord 
1 Rustic Road 
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